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The Motivalmagine® App was created to help patients register their implants and buy extended warranties,
which are both important steps in patients’ breast surgery journeys with Motiva®.
Through this process they are able to verify the authenticity of their implants and gain more confidence and
peace of mind for many years to come.



Benefits of Registering Implants

1. Patients can own, manage and review their implant and surgery information digitally at
any moment after registering through the app

2. Quick and easy way to verify the authenticity of their Motiva Implants®

3. Enables the possibility to purchase an Extended Warranty (restrictions apply) for years of
confidence and peace of mind






Points of access

To access the implant registration app, users
can look for the Register Implants button on
the motiva.health website, or type

motiva.health/motivalmagine directly in the
browser.




Language selection

From the very beginning of the experience
(and throughout), users can choose from
the list of languages to navigate.



Creating a profile

On first entry, users can either create a new
profile (as a patient or surgeon)

OR

Log in if they have already created a profile.
The same profile for the motiva.health
website applies.



Creating a profile

1. The default option is to register an account with email
and password, but users can choose to register through a
social network listed on the left.

2. More information regarding country and date of birth
will be required to complete the profile information.

3. The patient can then check the statements she consents
to in order to complete the profile registration.

*Note: The Motivalmagine® web app uses the same sign in
database as the motiva.health website, so if the user has
already created a profile and logged into the website, they
will continue to be signed in to Motivalmagine® when they
enter.

)




Home page

After logging in, the users will open to the
Home page.

From here they can begin the implant

registration process or see their profile
information.



Getting started

To make sure only Motiva® patients with
implants ready to register are going
through the process, the first step poses a
guestion to help determine this.

If they aren’t in this category, there are
options to go back to Home or keep
navigating in motiva.health.



Implant Registration

Patients begin the registration process by
selecting the type of implants they have and
on which side(s).



Implant Registration

Then users are asked to select the country in
which their surgery took place, as well as the
Motiva® ID card guide that matches their own
(this will determine the guide images the user
will continue to see throughout the process).

Next, they must decide whether they want to
register using their SN or ESN (the latter is only
for implants with Qid® safety technology).



Implant Registration - SN

If the patient chooses to register with their
Serial Numbers, they have the option to

- Upload an image of their implant labels
from files (desktop user)

The SN and VC are
calculated and filled
automatically

- Scan an image of their implant labels
with their camera (mobile user)

OR

- Manually type in the SN and validation
code on their implant labels



Implant Registration - SN

When the SN and Validation code spaces
have been filled, the system immediately
validates them and if they exist and haven’t
been used yet, a green check will appear to
show they are correct, and the Verify
button will unlock to continue.

The switch sides button interchanges the
information filled for the Left and Right
implants, in case they patient has
accidentally mistaken them.



Implant Registration - ESN

If the patient chooses to register their
implants with their Electronic Serial
Numbers (only for implants with Qid®),
they must fill out the information manually.

There is no validation code needed.

When the ESN spaces have been filled, the
system immediately validates them and if
they exist and haven’t been used yet, a
green check will appear to show they are
correct, and the Verify button will unlock to
continue.



Implant Registration

For breast implant registrations, the
following steps help determine the
patient’s incision site and placement, which
is saved in her patient file.

There is a I don’t know option for those
who are uncertain.



Implant Registration

The patient will then select the type of
surgery she has undergone- Primary
Augmentation, Revision Augmentation,
Primary Reconstruction or Revision
Reconstruction.

This, along with the type of implant and
country of distribution will help determine
the patient’s options for an extended
warranty.



Implant Registration

To complete the registration, the patient
will fill her surgeon name and date of
surgery.

The option to send a support request can
also be accessed at this point.




Implant Registration

When the registration is completed
successfully, and the patient doesn’t qualify
for an extended warranty, she will receive
this notice.

From here she can go back to Home.



Implant Registration - Support Request

During the registration process we offer the
users the chance to request support if they
are facing troubles registering their
implants.

By clicking on Having trouble? Send a
Support Request, a pop-up modal will
open, which can be edited, completed and
submitted to create and send a support
ticket in Zendesk.




Extended Warranty

If the patient does qualify for an extended warranty,
after she has completed the implant registration, she
will have the option to buy one.

She will be able to see the extended warranty she’s
eligible for and what it entails.

Once decided to move forward with the purchase,
the patient can see the Purchase details of what she’s
paying for.

After purchasing successfully, she will see a
confirmation message, the transaction ID and the
purchase details of the warranty.

By clicking See full terms and conditions on any of the
screens, the user can read and download the
complete document.




Home page - Post Registration

After completing an implant registration,
the Home buttons will then update to give
them access to their registered implants
information, profile information, and an
Extended Warranty purchase (this option
only appears to those who qualify for one
and haven’t yet bought it).



Profile information

Opening up their profile information will
show their first and last name, country of
residence and email they have registered
and saved.

This information, except for their email, is
manageable, meaning they can edit and
save.

From here they can also change their
password.



Implant information

Opening up their implant information will
show all the implants they have registered
to their profile, with specified data
regarding the implants, the surgery and the
extended warranty (if it applies).

By scrolling down, the patient can review
both implants.

From here she can register more implants
or return to her home page.



Implant information

There are different sections for Current and
Previous implants, for revision patients to
look back at.

As well as sections for breast and gluteal
implants in case the patient has both types.

If the patient has only one set of implants,
or one type, that is the only section that
will appear.
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